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I. Task

Individual Tasks
¢ Read the mandatory items in the reading list
e Be prepared to answer the questions given below in class

Group Tasks

e Prepare a 15 minutes presentation (5-10 slides) on the theme assigned to your course group.

e Browse/read additional papers and/or web pages where necessary.

e Evaluate and select elicitation techniques for the case study presented in RE-I: select ten
elicitation techniques that you evaluate in terms of strengths, possible obstacles, and
recommendations for their application in the project situation that was characterized in the
case study. Select three of these ten techniques and justify why you would apply them in the
described situation.

II. Reading List

Mandatory reading
[Zowghi 2005] provides an overview of requirements elicitation techniques. [Potts 1994] describes an
inquiry-based elicitation and analysis process. [Beyer 1999] deals with the problem of how to
understand stakeholders’ needs. [Maiden 2004] describes how creativity can be fostered to support
product innovation.

Theme-specific reading

[Hickey 2003], [Dieste 2008]: Selection of Elicitation Techniques
[Maiden 2007a], [Maiden 2007b]: Elicitation of Requirements on Site
[Maiden 2005], [Gorschek 2010]: Creativity and Product Innovation

III. Questions

e  What are the most important categories of techniques for requirements elicitation?

e How does an understanding of work context help to identify the real stakeholder needs
(beyond what they are telling)?

e Why does creativity matter in requirements engineering?
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IV. Themes for Presentation

Themes will be assigned by the assistant who tutors this course; your group can apply for a theme.

A. Overview and Selection of Elicitation Techniques
What categories of elicitation techniques are known? How are elicitation techniques selected? Which
techniques are more successful than others?

B. Elicitation on Site
What are the benefits of walking through scenarios in situ rather than in an elicitation workshop?
How should mobile technologies be used for requirements elicitation?

C. Product Innovation
How can innovative ideas for a software product be identified? What needs to be done to enable the
realization of a feasible number of ideas?
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